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Copyright Statement 

It is a criminal offence, under applicable copyright laws, to make unauthorised copies of 
copyright -protected material, including computer programs, films, broadcasts and sound 
recordings. This equipment should not be used for such purposes. 



Notice: 



IOM Holdings Incorporated makes no warranty of any kind with regards to this 



material, including, but not limited to, the implied warranties of merchantability and 
fitness for a particular product. 

IOM Holdings Incorporated shall not be liable for errors contained herein or for 
incidental consequential damages in connection with the furnishing, performance, 
or use of this material. 

Every effort has been made to ensure that the information in this manual is 
accurate. IOM Holdings Incorporated is not responsible for printing or clerical 
errors. 

Mention of third party products is for information purposes only and constitutes 
neither an endorsement nor a recommendation. IOM Holdings Incorporated 
assumes no responsibility with regards to the performance of these products. 

This document contains proprietary information, which is protected by copyright 
(see below). 

The information contained in this document is subject to change without notice. 



Trademarks: 



Microsoft is a registered trademark of Microsoft Corporation. Windows, 
Windows 95 and the Windows 95 logo are trademarks of Microsoft Corporation. 
IBM is a registered trademark of International Business Machines Corporation. All 
other trademarks and product names used within this manual are the property of 
their respective companies and are hereby acknowledged. 



Copyright: 



© 2001 IOM Holdings Incorporated all rights reserved. No part of this publication 
may be reproduced, transmitted, transcribed, stored in a retrieval system, or 
translated into any language or computer language, in any form, by any means, 
without prior written consent of IOM Holdings Incorporated. 



Warranty: 



IOM Holdings Incorporated warrants that the products it sells will be free from 
defects in materials and workmanship. Consult the warranty card for complete 
warranty information. 



FCC Compliance Statement 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 

1 . This device may not cause harmful interference, and 

2. This device must accept any interference received, including interference that may 
cause undesired operation. 



FCC Warning Statement 

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can emit radio frequency energy and, if not installed or used 
in accordance with the instructions, may cause interference to radio communications. 
However, television reception interference can be determined by turning the equipment off 
and on. The user is encouraged to correct the interference by one or more of the following 
measures: 

□ Reorient or relocate the receiving antenna 

□ Increase the separation between the equipment and the receiver 

□ Connect the equipment into an outlet different from that to which the receiver is 
connected 

□ Consult the dealer or an experienced radio/TV technician for help. 
CAUTION 

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
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Introduction 

Dear Customer: 

Congratulations on the purchase of your 56K Internal PCI Modem. We can assure you 
that it is made from new state-of-the-art chipsets and components. Your product has 
also gone through the most rigorous test and quality assurance procedures in the 
industry. 

We all want to express our sincere gratitude for your decision to purchase our product. 
Our commitment to you is to provide a product that is easy to install and use. 

We began with one PCMCIA sound product in 1993. Since then, our company has 
grown and now offers more than thirty products in the computer market, including CD- 
ROM drives, 3D stereo sound cards, wave table sound cards, PCMCIA devices, 
accelerated 3D graphics cards, CD Rewritable drives, modems, scanners, USB cards, 
digital cameras, DVD drives and even MP3 playback devices. In the coming months we 
will introduce products using wireless technology, integrated multimedia solutions with 
video capture capabilities, video conferencing, and many other exciting technologies. 

We hope you enjoy using your new product, and look forward to earning your business 
in the coming years. 
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Features Summary 

The HI-VAL 56K Internal PCI modem offers the following features: 
Data: 

• Supported Communication Standards 
K56Flex. 

ITU-T V.90 auto detection. 

• Supported Speeds 

56000, 54000, 52000, 50000, 48000, 46000, 44000, 42000, 40000, 38000, 36000, 
34000, 33600, 31200, 28800, 26400, 24000, 21600, 19200, 16800, 14400, 12000, 
9600, 7200, 4800, 2400, 1200, 300. 

• Supported Protocols 

V.90, K56Flex, V.34, V.32bis, V.32, V.22bis, v.22, V.21 , V.23, Bell212A, Bell 
103. 

• Data Compression 
V.42bis, MNP 5. 

• Error Correction 
V.42, MNP 4. 



Fax Features: 

• Supported Speeds 

14400, 12000, 9600, 7200, 4800, 2400, 300. 

• Supported Protocols 

V.17, V.29, V.27ter, V.21, Channel 2. 
EIA Class 1 Command. 

General Features 

• Auto Fallback 

• AT Commands 

• Plug & Play 

• Data/Fax/Voice/Speakerphone 

• High throughput Virtual UART, DTE rate up to 1 1 5,200 

• Caller ID 
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• PCI Interface. 

• Optional Speakerphone as software upgrade through full-duplex audio chip. 

• Auto selection of COM ports/I RQs. 

• Supports Ties AT commands. 

• Low power consuption (125mW operating @ 3.3V) and auto power management. 
Data: 

• ITU-T V.34bis: 33,600, 31 ,200, 28,800, 26,400, 24,000, 21 ,600, 1 9,200, 1 6,800, 
bps. 

• ITU-T V.32bis: 14,400, 12,000, 9,600, 7,200 bps (TCM), 4,800 bps (DPSK). 

• ITU-T V.32: 9,600 bps (TCM/QAM), 4,800 bps (DPSK). 

• ITU-T V.22bis: 2,400 bps (QAM). 

• ITU-T V.22: 1 ,200 bps (DPSK). 

• ITU-T V.21 : 300 bps (FSK). 

• ITU-T V.23: 1 ,200/75 bps (FSK). 

• Bell 21 2A: 1 200 bps (DPSK). 

• Bell 103: 300 bps (FSK). 

• Data Compression, ITU-T V.42bis MNP Class 5. 

• Error Correction, ITU-T V.42 LAPM MNP 2-4. 
Fax: 

• ITU-T V.17: 14,000, 12,000, 9,600, 7,200 bps (TCM). 

• ITU-T V.29: 9,600 bps (QAM), 7,200 bps (QAM). 

• ITU-T V.27ter: 4,800 bps (DSPK), 2,400 bps (DSPK). 

• ITU-T V.21 Channel 2: 300 bps (FSK) Group 3 EIA Class I. 
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Contents of your package 

Your HI-VAL 56K package should have the following items: 

• 56K Internal PCI modem User's Guide (this manual) 

• 56K Internal PCI modem card 

• 56K Internal PCI modem installation CD. 

• Phone cable. 

• Fax/Data software. 

System Requirements 

Your computer must meet the following requirements for the HI-VAL 56K and associated 
software to work properly. 

• IBM PC or 1 00% compatible Pentium 200MHz or higher processor. AMD 
K6 200MHz or above. 

• 16MB of System Memory or higher. 

• 1 available PCI bus slot. 

• Windows 98, 95 (OSR 2.1 ) or Windows NT 4.0 (Service pack 3) Operating 
System. 

• CD-ROM drive for driver installation. 
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Hardware Installation 

To install the 56K Internal PCI modem in your computer, follow these steps: 



Turn off your computer, monitor, and other peripherals 



You may also need to disconnect your power cord and other devices from the rear panel 
of your computer. 



Electronic components are sensitive to static electricity. To 
prevent damage, discharge any static electricity from your body 
by touching any known grounded metal surface, such as your 
computer's chassis, before and during installation of hardware. 



Remove the computer cover 




Locate and remove any screws that hold the cover in place. Gently remove the cover, 
leaving the base of the unit in place. You may need to wiggle the cover back and forth 
to loosen it. Do not use excessive force. 




Your computer cover may be different that the computer cover 
shown above. The screws may not be located at the back of 
your computer. Some covers have screws on the side of the 
computer. Tower cases also have different location for the 
screws. Refer to your computer's manual if you need specific 
instructions on how to remove the cover. 
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Locate an available PCI expansion slot 




Remove the cover plate from the access sloT 




Each expansion slot has an access slot in the chassis covered by a removable plate. 
Undo the screw that holds the plate and remove the plate. 
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Place the card over the expansion slot with the mounting bracket facing the access 
slot (the same slot you removed the cover plate from). Carefully align the connector 
with the slot and push the card into the slot until it snaps into place. You may need to 
use a gentle back-and-forth rocking motion when inserting the card into the slot. Once 
you install the card, secure it by replacing the screw you removed with the expansion 
slot cover plate. 




Double-check all connections, make sure everything is 
plugged in correctly and firmly seated before you replace 
the cover. 
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Replace your computer's cover 




Reel s» th *i <s evw-thGrt 
hold th* covw in plstte. 



Reverse the procedure followed when you removed the computer's cover. 

Route all cables inside your computer so that they are not in the way of the cover. 



Remember that your computer cover may be different from the 
one above. If you need help replacing the computer cover, refer 
to your computer's manual. 



Turn on your computer, monitor, and other peripherals 




Your computer should start up as it normally does. If it 
doesn't, power down your system first and check to make 
sure that all your expansion boards are firmly seated and 
that all cables, both inside and on the back of the computer, 
are properly connected. If you are still having problems, 
refer to the troubleshooting section before calling for help. 



Congratulations! You have now completed the hardware installation of the HI-VAL 56K 
Internal PCI modem. This concludes the installation of your 56K Internal PCI modem. 
Now you are ready to install the drivers. 
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Driver installation 



Installation under Windows 95/98 



Power on your System 



Insert the 56K Internal PCI modem driver CD into your CD-ROM 
drive 



During the load process, the "Add New Hardware Wizard" should 
detect a new hardware. Click on the "Next" button. 



Add New HurdwafU Wizard 




Thi&wzsrcl searches for new drivers for. 
Unknown Device 



A device d«ver is a software proaram ihat makes a hardware 
device work 



N^xi > 



Cancel 



Select, "Search for the best drivers for your device" from the 
next screen and click on the "Next" button. 
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I 



Place a check mark next to "Specify a location" and type: 
D:\Ess\Pci\ES2838\Win9x (Where D:\ is your CD-ROM letter drive). 
Click on the "Next" button. 



Add New H <i r d w ns n Wizard 




Windows will search lor new drivers in its diiver database 
on youi hard <*ive. and in any of the following selected 
locations. Click Next to start (tie search. 

I Floppy disk drives 



r ED-RQMotoa 

l~~ Micicsoft Windows Updale 

P Specify a location- 

] D:\Ess\Pci\Es2838Ywin9x 



3 



i. Back 



H ext > 



J 



Ce: '_cl 



J 



After the "Add New Hardware Wizard" finds a "ESS Data Fax 
Voice Modem", Click on the "Next" button. 



Add New Hardware Wizard 




Windows dnver lile search forttie device 

ESS ES56S TH-P1 Data Fax Voice Modern 



Windows is now ready 10 install ihe best driver tor ihis device 
Click Bock to select a diflere.n1 dnver. or dick Next to continue 



Lacatiaia or driver. 

— J DAESS\PCI\ES2838\WINSX\MDMESS.INF 



(Bock 



rp| 



When the "Add New Hardware Wizard" has finished installing the 
drivers, click on the "Finish" button. 
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Ad J Nbsw HardwuTu Wizard 




Note: If after following these instructions your modem does not work, refer to 
the troubleshooting section for additional help. 
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Installation under Windows NT 

Windows NT 4.0 cannot automatically detect the CPU type from different vendors; 
therefore, we have provided different drivers for the appropriate CPU type. For MMX 
CPU, please use the drivers in the folder: "Drivet\nt_mmx". For non-MMX CPU, use 
the drivers in the folder: "Driver\nt_n_mmx". Be sure to use the correct driver for your 
CPU type. If you are unsure of the CPU type, contact your system vendor. This modem 
does not support Windows NT 4.0 Server. 

Power on your System 



Insert the 56K Internal PCI modem driver CD into your CD-ROM 
drive 



Log into Windows NT. Make sure you have sufficient rights to make 
changes to the system. 



B Click on the Start button on the task bar and select "Run". From the 
command prompt, type D:\Ess\Pci\Es2838\Winnt4\Setup (Where 
D:\ is your CD-ROM drive letter) 



|Run 










Type the name of a program, folder, or document, and 
Windows will open it for you. 


□ pen: 


| D : \E S S \pci\E s2838\winnt4\S etup 




1^ Run in Separate Memory Space 






! OK : 


Cancel | Browse... | 











Select an available COM Port and click "OK^ 
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EDSP Configuration 



EDSP Hardware Settings 



COM Port 



Cancel 



Click on "OK" to continue. 



EDSP Setup Program 1 03 



El 



1 J EdspPort driver has been installed, use the Modem icon in Control Panel to autodetect the EDSP modern. 



OK 



E 



Go to Control Panel (Start > Settings > Control Panel) and double 
click on the "Modems" icon. 



, El] Control Panel 



lie Edit View Go Favorites Help 



Back Forward 



Up 



Cut Copy Paste 




Address G^J Control Panel 



~W i » 



Display Find Fast 

H B 

LiveUpdate Mail 



Fonts 



Game 
Controllers 



Modems! Mouse 



31 object(s) 



J^J My Computer 
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Click on "Next" to let Windows detect the new modem. 



Install New Modem 




Windows NT will now try to detect your modern. Before 
continuing, you should: 

1 . If the modern is attached to your 
computer, make sure it is turned on. 

2. Quit any programs that may be using the 
modem. 

Click Next when you are ready to continue. 

I Don'' de'*':' my modem I II .zizO i' Irom a li:' 



Next > 



Cancel 




10 
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Install New Modem 




Your modem has been set up successfully. 



If you want to change these settings, double-click 
the Modems icon in Control Panel, select this 
modem, and click Properties. 



< Ear [ 



Finish 



Cancel 



When the Modem Properties window appears, click "Close" to 
continue. 



Modems Properties 



General 



Modern 




The following modems are set up on this computer: 



Attached To 



ESS ES56H-PI Data Fax Modem COM3 





Add... 


j Remove 


Properties ] 



Dialing Preferences 

Dialing from: New Location 



Use Dialing Properties to modify how your calls are 
dialed. 

.Dialing Properties 



Close 
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Click "Yes" If Windows asks to configure Dial-up Networking. 



Modem Setup 



i 1 ? \ Dial-up Networking needs to be configured because the list of installed modems has changed. 
-..f Would you like to do this now? 



Yes 



No 



Click "Continue" to exit form the Remote Access Setup. 



Remote Access Setup 



Device 



El 



Type 



ESS ES5SH-PI Data Fan Mo... Modem funirnodem 



Continue 



Cancel 



Network... 



Help 



1 


Remove 




Configure... 




□one 



Click on the 'OK" button when ask to restart the system before the 
system can use the modem. 
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Installation under Windows 2000 



Power on your System 



Insert the 56K Internal PCI modem driver CD into your CD-ROM 
drive 



During the load process, the "Add New Hardware Wizard" should 
detect a new hardware. Click on the "Next" button. 




Icome to the Found New 
Hardware Wizard 

This wizard helps you install a device driver for a 
hardware device. 



To continue, click Nest 



■ Make sure "Search for a suitable driver for my device" is selected 
and click "Next". 
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Found New Hardware Wizard 



Install Hardware Device Drivers 

A device driver is a software program that enables a hardware device to work with 
an operating system. 



This wizard will complete the installation for this device: 
ESS ES56H-PI Data Fan Modern 



A device driver is a software program that makes a hardware device work. Windows 
needs driver files for your new device. To locate driver files and complete the 
installation click Next. 

What do you want the wizard to do? 

* ir iiKli b able dn.ei !■:■( r,ir de- k e I re-: ornrueiidedl 

C Display a list of the known drivers for this device so that I can choose a specific 
driver 





< Back Newt > ] Cancel 



U Select "Specify a Location" and click "Next". 



Found New Hardware Wizard 



Locate Driver Files 

Where do you want Windows to search for driver files? 



Search for driver files for the following hardware device: 
ESS ES5GH-PI Data Fan Modem 

The wizard searches for suitable drivers in its driver database on your computer and in 
any of the following optional search locations that you specify. 

To start the search, click Newt. If you are searching on a floppy disk or CD-ROM drive, 
insert the floppy disk or CD before clicking Newt. 

Optional search locations: 
I - Floppi',' iji:t dn.e 
r CD-ROM drives 
W Specify a location 

V Microsoft Windows Update 





i Back 


Next > \ 


Cancel 
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From the prompt, type D:\Ess\Pci\Es2838\win2000 or Browse to 
the correct path on the CD-ROM. Click "OK" 



[Found New Hardware Wizard 




j/^Cp^ Insert the manufacturer's installation disk into the drive 
fSik-f selected, and then click OK. 

Copy manufacturer's files from: 


OK 
Cancel 


|D:\ESS\pci\Es2838\win200C| 


B_rowse... 







Click "Next" after Windows has found the driver for the ESS modem. 



| Found New Hardware Wizard 




Drivei Files Search Results 

The wizard has finished searching for driver files for your hardware device. 







The wizard found a driver for the following device: 




ESS ES56H-PI Data Fan Modem 



Windows found a driver for this device. To install the driver Windows found, click Newt. 



c:\winnt\inf\oerri2.inf 



< Back || Neat > ;j Cancel 
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Click "Yes" to continue if the "Digital Signature Not Found" window 
appears. 



Digital Signature Mot Found 




The Microsoft digital signature affirms that software has 
been tested with Windows and that the software has not 
been altered since it was tested. 

The software you are about to install does not contain a 
Microsoft digital signature. Therefore, there is no 
guarantee that this software works correctly with 
Windows. 

ESS ES5GH-PI Data Fan Modern 



If you want to search for Microsoft digitally signed 
software, visit the Windows Update Web site at 
http://windowsupdate.microsoft.com to see if one is 
available. 

Do you want to continue the installation? 



Yes 



No 



More Info 



Click "Finish" after Windows has installed the drivers. 



Found New Hardware Wizard 



Completing the Found New 
Hardware Wizard 

SBiv ESS ES5SH-PI Data Fan Modem 



Windows has finished installing the software for this device. 



To close this wizard, click F inish 
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Check the Device Manager (Start > Settings > Control Panel > 
System > Hardware > Device Manager) to verify that the modem 
has been successfully installed. 



| J^t Device Manager 






-ln|x| 


| Action View J ■+ | 


M M | li 


5 U m 





, Computer 

I Disk drives 

I Display adapters 

) DVD/CD-ROM drives 

j Floppy disk controllers 

I Floppy disk drives 

I IDE ATA/ATAPI controllers 

t Keyboards 

I Mice and other pointing devices 
j Moderns 

ES5 E556H-PI Data Fax Modern 
I Monitors 
\ Network adapters 
f Ports (COM & LPT) 
: Sounds video and game controllers 
\ System devices 
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Troubleshooting 

This section is devoted to help you identify and resolve some of the frequently encounter 
problems that users come upon. Read the questions and answers carefully and pay 
attention to any special instructions. If you can not find an answer to your issue in this 
section, contact IOM Holdings technical support for additional assistance. 



How do I test to see if the modem is working properly. 



Go to Control Panel and double click on the Modem Icon. Select the Diagnostic tab and 
highlight the appropriate COM Port. 

General Diagnostics | 



Windows detected the following ports, and has 
already installed the following devices: 



Port 


| Installed | 


i-jCOMI 


No Modem Installed. 




ESS ES56STH-PI Data Fan Voice Modern 


JDriver 


More Info... Help 



□ K 



Cancel 



Click on the "More Info" button. The modem should respond with information about the 
hardware. If you receive an error, the modem has not been installed or configured 
properly. Try uninstalling the modem driver, and reinstalling them again. 
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Port Information ■ 
Port: 
Interrupt: 
Address: 
UART: 

Highest Speed : 



COM4 
9 

2E8 

NS 1S55QAN 
115KBaud 



ESS ES56STH-PI Data Fan Voice Modem 
Identifier: ESMODEM\ESS0432 



| Command 


| Response ] 


AT 11 


ES2818 


ATI2 


RXF2-V3QA 


ATI3 


V4.43.022-TH-PI 


ATI4 


ESS TechnologvJnc. 


ATI5 


ES5STH-PI 


ATIS 


OK 


JATI7 


at 


Iat+fcla... 


0.1 .2,8 



Modem was installed, 
new hardware. 



but Windows 95/98 did not announce that it had found 



Check that your modem is inserted all the way into the proper PCI slot. If it is installed 
properly and not being detected change it to a different PCI slot. Also make sure that 
PNP (Plug and Play) is set to AUTO in your BIOS setup. 



The modem was installed properly in Windows 95/98 but still does not work. I 
noticed a yellow exclamation mark on the modem name in the Device 
Manager. How do I get it working? 

The yellow exclamation mark means that the modem settings are conflicting with 
another device or it is not install properly. If you need to change the resources follow this 
instructions: 

1. Click on the Start button > Settings > Control Panel and Double click on the 
System icon. 

2. Select the Device Manager and click on the plus sign next to "Modems". 

3. Double click on the device with the yellow exclamation mark on it. 

4. Switch to the Resources tab. 

5. Un-check "Use Automatic Settings" and choose a "Basic Configuration" from 
the "Setting based on:" box that does not conflict with the other device or 
double click on the specific resource name with the conflict and change it to a 
different one. 

6. When prompted to confirm changes click on OK. (Click on OK until you are out 
of Device manager.) 

7. Restart Windows. 
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How do I re-install my modem in Windows 95/98 if it is not configured properly? 



Follow these steps: 

1. Click on the Start button > Settings > Control Panel and Double click on the 
System icon. 

2. Select the Device Manager and click on the plus sign next to the modem 
category. 

3. Highlight or select the modem. 

4. Click on the "Remove" button. 

5. Close all of your programs and Restart Windows. 

6. Windows will prompt you for the modem drivers once it has re-started. 




There are several reasons why your modem might not get a dial tone. Check some of 
them: 

1 . Make sure the modem is connected to a working telephone line that can receive 
and send calls. 

2. Make sure your telephone line is plugged into the "LINE" jack and your 
(optional) telephone is plugged into the "PHONE" jack. 

3. Make sure the modem is install properly, is using the right drivers and that it 
has no resource conflicts with other devices. 

4. Make sure the modem acknowledges any special numbers or characters to 
access an outside line (e.g. 9). 

5. You have too many devices on the line. Try unplugging other phone devices 
connected to your phone line. 

6. Your Digital or PBX does not support modems. Your PBX system must be 
equipped with standard analog lines for your modem. Try adding an X to the end 
of your initialization string. 

7. The modem uses the inside two wires on the phone cable. If you have a multi- 
line phone system, your modem will not get the dial tone signal over the outside 
two wires. 

8. If you have a voicemail system that gives you a stuttering dial tone to indicate 
new messages, then the modem should be set to ignore dial tone. Include 
several commas before the phone number to help the modem dial properly. 

9. Your modem may have suffered damage from a recent power surge or an 
electrical storm. Contact Technical Support. 



Page 28 



56K Internal PCI Modem 
User's Guide 



I can never get connected over 28.8K with my 56K modem. Why? 



There are several reasons why you might not be able to connect over 28.8K. The main 
reasons are: 

1. Modem is not install or configured properly. 

2. Modem is using the wrong drivers. 

3. Not dialing a 56K number. 

4. Dialing a long distance number. 

5. You are too far from the telephone switching station. 

6. Not dialing a 56Kflex or V.90 number. 

7. Physical telephone wiring (old wires). 



Some times I get disconnected. Why? 



Some systems or ISPs have an Idle Time out. If you are on-line, but leave your account 
idle for a period of time, you may get disconnected. 



Is "V.90" a further refinement of K56flex? 

Yes. K56flex "V.90" compliant modems will continue to deliver all the advantages of 
faster web browsing plus the ability to interoperate among various other 56K technology 
modems. 



| Do I need special software to convert my modem to V.90? 



No, you don't. Your modem has an auto-detection feature that will recognize what type 
of standard you are trying to connect to. 



Yes, it is. However IOM Holdings does not support this feature. 
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Contacting Hi-VAL Technical Support 

If you experience problems with this Hi-VAL product and you cannot find an answer in 
the previous troubleshooting sections, you can contact Hi-VAL's Technical Support 
Staff. Please have the following information ready when you call: 

• The name of the product you are having problems with. 

• The operating system and processor (CPU) you are using. 

• A detailed description of the problem. 

You can contact Hi-VAL's Technical Support staff at the following numbers: 

• Phone: (714) 953-0589 (M-F 8:00AM - 5:00PM PST) 

• Internet: http://www.hival.com (Go to the technical support section and fill out 
support form.) 



Register Your Hi-VAL Product 

Please take the time to send in your registration card. The serial number of your drive is located on the top of the drive itself. The 
series of numbers under the bar code is the serial number. 

• Go to http://www.hival.com and click on the "register" button. 

This is actually the fastest way to receive the latest Hi-VAL product information and updates. Again, we would like to thank you 
for buying Hi-VAL products. 
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